TAI LIEU HUONG DAN SU DUNG

HE THONG DICH VU CONG POI GIAY PHEP LAI XE
CAPPQ 4

Danh cho déi twong: Ngwoi dan

Ma so:
Phién ban:

Ngay hiéu luc:



MUC LUC

L MO DAU oo 2
11 MUC GICh tA1 LU c.uvveiiiie et e e 2
IO o V2 o 4 TS 2
1.3 Giai thich tir nglt VA CAC Ch VISt tA .....vvocveveeececeeseeeeeeeeeee et 2

2 HUOGNG DAN SU DUNG ...t essssse st sesssssssssssessssasssssssssssnns 2

2.1 DANG NAP NE thONG ..ottt 3

2.2 Ngudi dan nop HS Doi gidy phép 1ai xe truc tuyén miac d0 4 .....coovveveeveeeeereeeeeeeeen, 4

210 o {0 R RV =Tl s Vo a 1o [T VAU I PP PPPPPPPPPRPPPRS 4
BUEC 2 Chon thONG tiN CRUNG.......eiiiceeee ettt e e e e e e eata e e e eate e e e sntaeeesntaeeeenns 5
Budc 3: Nhap thONg tin NGUOT 181 XE ...vveeiiiieee ettt e et e e et e e e e ate e e e earaeeeeans 6

3 Nhép thong tin sé gidy kham sitc khoe = Bam “Tra ciru” => Hé 7th6ng kiém tra thong tin
CMND, ho tén trong GKSK v¢i thong tin tai khoan trung nhau => Hién thi thong tin stc khde

1ITe40 (0 T 3 (TP PP TR PRROPR 6
4 Tailén anh chan dung theo dung yéu cau (Anh nén Xanh) ...........cccoeveeevererernrenreerenenns 8
5  Dinh kém thanh phan ho so: Gidy phép lai xe, chimg minh nhan dan (MJi loai gidy to 1a
file scan c6 mau day da 2 mat, dinh dang file dang pdf, docX).......ccevvveiiiiiiiiii 8
6  Cam két thong tin ké khai va bAM TIEP tUC ....c.vvveeveereerereseseeieeeeeeeeeesee s, 9
7 Lua chon hinh thirc nhan két qua: Nhan truc tiép tai co quan cép hoac nhan tai nha. ...... 9
8  Kiém tra lai thong tin NGUOT NhAN.........co.eveveeceereieeeeceeesee e 9
9  Khai bao dia chi nhan két qua (néu c6 nhu cau nhan tai nha) .........c..cocoevvevireeieseeereenn, 9



1 MO PAU
1.1 Muc dich tai liéu

Tai liéu nham huéng dan nguoi dan thuc hién thao tac nop hd so, theo ddi hd so
Do6i GPLX cap d6 4 trén Cong Dich vu céng Tdng cuc Budng bo Viét Nam.

1.2 Phamvi
Péi twong sir dung 1a ngudi dan co nhu cau ddi gidy phép lai xe, c¢6 du cac diéu
kienj sau:
e Hién dang khong bi tudc/bi tam gitr gidy phép lai xe
e Ddng thoi, ngudi dan co gidy kham stc khoe dién tir tai cac CSKCB hoic ¢6
ban sao ching thuc dién ta.

1.3 Giai thich tir ngir va cc chir viét tit

Thuat ngir Y nghia
GPLX Gidy phép lai xe
DVC Dich vu céng
DVCQG Dich vu cdng quéc gia
TCBBVN Tong cuc Puong bo Viét Nam
GTVT Giao thong van tai
GKSK Giay kham stc khoe

2 HUONG DAN SU DUNG
Nguoi dan truy cap truc tiép vao hé thong dich vu cong truc tuyén Tong cuc duong bo
Viét Nam theo duong dan: https://dvc4.gplx.gov.vn/p/home/dve-trang-chu.html



https://dvc4.gplx.gov.vn/p/home/dvc-trang-chu.html

2.1 Ping nhéap hé théng

Ve TGEG CUC DUONG BO VIET NAM . e el
o il e | EBoangky % | 3pangnhap |)

@& GIOITHEU TRACUUHOSO  HUGNGDANSUDUNG  CAUHOI THUONG GAP

Dang ky dich vu cong truc tuyén mirc do6 4

D3i gidy phép lai xe Cap mdi gidy phép lai xe

Thanh todn

Phi/lé phi

Quy trinh @)
thuc hién ﬂ
i A DPang ky/
dich vu céng péing nhap

théng tin ho so

nhan két qua

Nguoi dan thyc hién nhap thong tin dang nhap bao gom: S6 CMND/Mat khau, ma
Xac thuc

Dang nhap

CMT/CCCD Usb ky s8 Sim ky s6

Tén dang nhap

| Nhap CMT/CCCD |

Mat khau

‘ Nhap méat khau ‘

Nhé&p ma xdc thuc

‘ M3 xdc thuc ‘

ji34xEbl &

Quén m4t khiu?

Chua o tai khodn? Dang ky

Nhap ma OTP

Xac thuc ma OTP
M3 xdc thuc da dudc gui qua s6 dién thoai: 0988xxx992

Nhap ma OTP:

Ban chua nhén dugc ma? Goi IaiIA{"JTP

XAC NHAN

Chon phudng thic xdc thuc khdc

M4t sé dién thoai nhan OTP.

Chua cd tai khoan? Dang ky



Luu y: Truweong hop nguwoi dan chwa cé tai khoan thi can dang ky tai khodn trén Cong
dich vu cdng quac gia hodc dang ky truc tiép tai hé thong Cong GPLX cdp do 4

TONG CUC DUONG BO VIET NAM e > z
CONG DICH VY CONG TRYC TUYEN g MEZTIIN B

.,
DRVN,

#& GIOITHEU TRACUUHOSO HUGNGDANSUDUNG  CAUHOI THUONG GAP

Dang ky dich vu cong truc tuyén mirc do 4

Dai gidy phép lai xe Cap mdi gidy phép lai xe

@

Khai béo anh tod

Quy trinh
thuce hién
dich vu coéng ) -
théng tin hd so Phi/lé phi nhan két qua

2.2 Ngudi dan nop HS Doi gidy phép lai xe truc tuyén mire do 4
So d6 cic budc:

T cE:u-‘ng Tim kiém va

i Ehai bao thins
chon DVC dai o
DVCQG GPLX tinn sikc khoe

Lira chon hinh

Theo dii hé =o
qui

Buéc 1: Lwa chon dich vu
Trén giao dién trang chi, ngudi dan lya chon dich vu “Péi giay phép lai xe”.



l TONG CUC DUONG BJ VIET NAM ] | - -
) CONG DICH VU CONG TRUC TUYEN | B (b

#A GIOITHEU TRACUUHOSO  HUGNG DAN SUDUNG

Dang ky dich vu cong truc tuyén mirc do 4

bl

{ %

hanh tod =1 o
Phi/lé phi w

4

Quy trinh
thue hién
dich vu cong

Téng cuc Dudng b Viét Nam

théng tin hé so°

Dia chi lién hé: L6 D20 - Khu D6 thi Cau Gidy - Ha Nai | Dién thoai (Tel.): 84-4 385 714 44; Fax: 84-4 385714 40

Hé thong kiém tra tinh trang dang nhap
+ Pia dang nhap: Hé théng chuyén vé man hinh khai béo thong tin nop hé so

+ Chua ding nhap: Hé théng yéu cau dang nhap va diéu hudéng vé man hinh ding nhap
Cong DVCQG

Buéc 2 Chon thong tin chung
4>\ TONG CUC DUONG BQ VIET NAM HEY
CONG DICH VU CONG TRUC TUYEN 9 R e

A GIOITHEU TRACOUHOSO HUONGDANSU/DUNG  CAU HOI THUONG GAP

Trang chli > Dich vu cong doi gidy phép lai xe truc tuyén mic do 4
THONG TIN CHUNG

Co quan tiép nhan * Dia diém tiép nhan *

Téng cuc Duding bd Viét Nam v VPDK TCDB Viét Nam

Ly do cap déi *
— Chon ly do c&p dai GPLX — v

Vui léng chon Lj do cép d8i

% Chon 1 trong cac co quan tiép nhan
+ Tong cuc Puodng bo Viét Nam
S& Giao thdng van tai Ha Noi
S¢ Giao théng van tai Ha Nam
S¢ Giao thong van tai Bac Ninh
S¢ Giao théng van tai - Xay dung Lao Cai
S¢ Giao thong van tai tinh Binh Duong
S¢ Giao théng van tai tinh Pong Nai
S Giao thdng van tai tinh Tuyén Quang
S& Giao thdng van tai Thai Binh
S Giao thdng van tai tinh Quang Ninh

+ + + + + + + + 4+



+ S¢& Giao théng van tai tinh Quang Nam

+ S¢ Giao thdng van tai tinh Thanh Hoa
% Chon dia dié[n tiép nhan twong wng cia S6 GTVT
% Chon ly do doi GPLX

Chon 1 trong céc ly do sau:

— Chon ly do cép d&i GPLX —

Dai GPLX cho phi hgp véi ndm sinh, t&n dém ghi trong CMND
GPLX bi hong

GPLX dén han d&i

Bwoéc 3: Nhap thong tin ngwoi 1ai xe
THONG TIN NGUO1 LAI XE

S8 GPLX *

THONG TIN VI PHAM GIAO THONG DUGNG BO (Cuc Canh st giao théng va Thanh tra giao théng cung cép)

Thong tin ca nhan

Ho va tén Ngay sinh S$&6 CMND/CCCD

Nhap tén Nhap Ngay sinh ] Nhap S6 CMND/CCCD
Noi curtrd

Nhap noi cur tri

Nai thuong trd

Nhap noi thudng tra
Théng tin gidy phép lai xe

Ngudi dung nhap s6 GPLX da duoc cip s6 GPLX >Bam “Tra ciu”
=>H¢ thng kiém tra thdng tin CMND, ho tén trong co so dir liéu GPLX qudc gia
tring thdng tin ho tén, CMND trong tai khoan dé hién thi thong tin ngudi 1ai xe va thong
tin GPLX da cap.
Png thai, hé théng két ndi voi CSDL vi pham giao thong duong bo cua Cuc
Canh st giao thong va Thanh tra giao thong dé kiém tra tinh trang bi tam giir hoic
tuoc GPLX
Bwdc 4: Nhap thong tin sirc khée
Nguoi dung lya chon hinh thicc np giay khdm suc khoe:

- Str dung GKSK dién tu
- Str dung GKSK chirng thuc dién tur



Néu chon hinh thic [Si dung GKSK dién tiF]:

7~ THONG TIN SUC KHOE N ANH CHAN DUNG
@ 50 dung GKSK dién i Sir dung GKSK chimg thye dign it

St qidy khim sirc khie

niin xem dnh mau
0181727373 O, Tim kigm : :

: *Liuy:
Théng tin cd nhén s - Fhiing nén s dyng méu xanh
U Keothd dnhocda ban - Cidnh 3xdem
Ho v tén: Nguyén Van A 53 CMND/CCCD: 123455555 © . Trang phye nén trinh méu trdng va maw den
. R _ : : - Bu khing duos nghiéng qua 5 a6
K&t qua kham bénh H ; . . N P
: : - i dung drh chup thiing, rmigng khip, Mt mé binh
N kham binh:  Béh vign giao thong vin 1di HA Mai thurimg, khiing deo kinh geng day va mat kinh sdm mau
__ {ehd cho ohép deo Kinh rdn goag nhd, khuyén cao nén bd
Mogay kit lugn:  15/03/2020 3 Tdi dnh lén

kirih khi eup drih chin dung). Xem chi it
Bac sikét luin:  Ths.Bs Nguyan Binh Hing

\ Kt lugn: @ D didu kign sire khae bi ke hang B2 ¥em chi tigt » /

THANH PHAN HO SO

Gidly phép 14 xe

nha

it chan file

Chirng minh nhan dan*

* Vi long dinh kém ddy du mdt trrde va mdt saw anh od mau

Ngudi dung nhap thdng tin sé gidy kham stic khoe >Bam “Tim kiém” => Hé thng
kiém tra thong tin CMND, ho tén trong GKSK tring véi thdng tin trong tai khoan =>
Hién thi thong tin stic khoe nguoi l14i xe

Néu chon hinh thic [Sir dung GKSK chirng thue dién tir]

THONG TIN SUC KHOE AMH CHAN DUNG

4 N

Sir dyng GKSK dign tir @ Ssirdung GKSK chimg thyc dign tir 5 nhidin xem dnh mau

* Lura 2
- Phéng nn sir dung miu xanh
Gidy kham sirc khde chimg thuc dién tr =

) i ) <o - Trang 5

Bau khing dugc nghiéng oud 5 dd

nén trdnh mau triing vi mau den

Vui long dink kém file Gidy KSK chimg thur dién tir I8 Gidy kham sic kivie gidy duoc ching thut

- Sir dung dnh chup thing, migng khép, mit mé binh
dign tir tai UBND X3/Phudng trén Cang DVCOG.

thuring, khdng dieo kinh gong day v mat kinh sdm mau
{ehi cho phép deo kinh trin gong nhé, khuyén cdo nén b

Kink ki chigp anh chidin dung).

(N /

THANH PHAN HO SO

Gifly phép |4i xe *

Chirng minh nhan dan *

* Vui lang dink kém day du mat trudc vé mét sau anh oo mau

Nguoi dung bit bude dinh kém Gidy KSK ching thuc dién tir 1a Gidy kham sic khoe
gidy duoc chiing thuc dién tir tai UBND Xa/Phuong trén Cong DVCQG vao thanh phan
hd so.



Bwéc 5: Tai lén anh chin dung theo diing yéu ciu (Anh nén xanh)

THONG TIN SUC KHOE / ANH CHAN DUNG N

@ sirdung GKSK dién ur Sir dung GKSK chimg thyc dign tir

56 gldy khiém sirc khie : :

: : s nhin xem Anh miy

: : *Liuy:
Théng tin cd nhan @ : - PRl N i diiig méd xanh

Keo1hd dnhcda ban - Cidnh 3xdem
Hixwa tén: Mguyén Van A S0 CMND/CCCD: 123455555 : : - Trang phyc nén trénh méu trdng va mau den
_ A _ ! : - BiBu khing duos nghiéng qua 5 di

K&t qua kham bénh : : . e

- &I dung dnh chup thiing, migng khip, mat me bink
thuramg, khéing deo kinh geng day va mat kinh sdm mau
{chi cho phép dea kinh 1rdn gong nhd, khuyén cao nén bd
kirih khi cup dri chan dung). Xerm chi tigl

Nedi khidm bitnh; Bénh vién giao thing vin 18 Ha Ml

Mgy ket lugn:  15/03/2020 [ 2 Tai anien

Bac sikét luin:  Ths.Bs Nguyan Binh Hing \ /
K&t lugn: i D digu kign sue khée |§i e hang B2 ¥em chi tigt »

THANH PHAN HO SO

Gidy phép 14i xe *

nhan vas on file Chon file

Chirng minh nhan dan*

i Kéo hobe nhin vio nit chon file

* Vi long dinh kém ddy du mdt trrde va mdt saw anh od mau

Buéc 6: Pinh kém thanh phin ho so

THANH PHAN HO SO

Gidy phép lai xe *

Vui long dinh kém file scan mau day dd mét trude va mat sau gidy phép lai xe d3 duge ¢8p (chi dinh kém 1 file dinh dang: pdf, doex)

Chimng minh nhan dan *

Vui long dinh kém file scan mau day dd mét trude va mat sau CMND/CCCD (chi dinh kem 1 file dinh dang pdf, docx)

THONG TIN LIEN HE
Hovatén* Sd dién thoai * Thu dién tdr *
£ Nguyén Thi Nhung % =

Tai cam két gidy phép lai xe yéu cau dai hién tai khdng bi tude hodc bi tam gilr do vi pham giao théng. Tai xin chju trach nhiém trude phap luat v& cac théng tin d4 ké khai.

tuc

Ngudi ding dinh kém céc gidy to theo yéu cau:
- Gidy phép lai xe
- Chtng minh nhén dan/Can cudc cong dan

Luu y: Méi loai gidy to la file scan ¢6 mau day di 2 mat, dinh dang file dgng pdf, docx




Buwéc 7: Kiém tra lai thong tin lién hé, Cam két thong tin ké khai va bAm Tiép tuc

THANH PHAN HO sO

Gidy phép lai xe *

Vui long dinh kém file scan mau day dd mét trude va mat sau gidy phép lai xe d3 duge ¢8p (chi dinh kém 1 file dinh dang: pdf, doex) Chon file :

Chimng minh nhan dan *

Vui long dinh kém file scan mau day dd mét trude va mat sau CMND/CCCD (chi dinh kem 1 file dinh dang pdf, docx) Chon file :

THONG TIN LIEN HE

Hovatén* Sd dién thoai * Thu dién tdr *

£ Nguyén Thi Nhung R =

Tai cam két gidy phép lai xe yéu cau dai hién tai khdng bi tude hodc bi tam gilr do vi pham giao théng. Tai xin chju trach nhiém trude phap luat v& cac théng tin d4 ké khai.

tuc

‘ Lu | i

L

Buéc 8 Khai bao thdng tin nhan két qua tai nha

Nguoi dan thuc hién:
- Lua chon hinh thirc nhan két qua: Nhan truc tiép tai co quan cip hoic nhan tai
nha.
- Kiém tra lai thong tin ngudi nhan
- Khai bao dija chi nhan két qua (néu c6 nhu cau nhan tai nha)

=>Bam Thanh toan va nép hd so

g TONG CUC DPUDING BO VIET NAM
CONG DICH VU CONG TRUC TUYEN 9 Mai e quyet |

A GIOITHEU TRACUUHOSO  HUGNG DAN SUDUNG

Trang chii > Dich vu cBng ddi gidly phép I4i xe truc tuydn mic 6 4
THONG TIN NHAN KET QUA
Thanh toan va nhan két qué truc tiép (®) Thanh toan va nhan két qué tai nha
ieTam rosT
Thong tin ngudi nhan
Ho va tén ngudi nhan * S6 dién thoai * Thu dién tir*

Mai Van Quygt 0942682056 quyetmv.set@gmail.com

Dia chi nhan két qua
Tinh/Thanh Ph Quén/ Huyén Phudng/Xa

~ Cheon Tinh/ Thanh phd — - - -
Bia chi chi tiét
Nhap s8 nh3, thén, x6m...

THONG TIN PHI/LE PHI

Phi 8 gisly phép l4i xe 135.000 VND

Hinh thitc chuyén tra Théng thuéng
Thai gian chuyén phét GPLX:  Théi gian chuy@n phét GPLX ké tir ngay buu dién nhan dugc gidy phép I4i xe.

(Ngay nhén GPLX duee tinh tir ngay lém viéc tiép theo ké td-ngéy coquan gidi quyét xt I thong bao i 6 két qué GPLX)
Gid cudc (Hién thi khi nguéi dan chon dja digm nhan két qud)

*Luuy: Nguoi nhan két qua phai I3 chu gidy phép Idi xe.

Vui long thanh todn cutc phi van chuyén khi nhan ket qua

Luu | Thanh todn va ngp hd so->

Tang cuc Budng

Dia chilién hé: L6 D20 - Khu B C@u Gidy - Ha Ngi | Dién thoai (Tel.): 84-4 385 714 44; Fax: 84-4 385714 40




Budéc 9: Thanh toan truc tuyén

Nguoi dan thuc hién thanh toan 1€ phi theo quy dinh. Thuc hién cac budc thanh toan
theo ngan hang da chon

PAYMENT
p PLATFORM

B Chon ngén hang [2] Théng tin don hang

Cdc ngan hang khi Ban hang
I hgan hang i .
qua W VNPTPay Thanh toan le phi cap doi

VVietcombank
GPLX - Test

Nha cung cép

@ NglnLugng.vn Téng cuc dusng bd Viét Nam

Phi giao dich
0VND

3 Chon vi dién tlr Gid tri thanh toén:

135.000 VND

WP VNPTPay @ @

Sau khi nop ho so thanh cong, hé théng hién thi thdng bao nop hd so thanh cong.
Buéc 10: Theo ddi trang thai xir ly ho so

Ngudi dan xem thong béo vé ma hs da nop dé dung khi tra ciru HSNguoi dan bam
“Tai bién lai” vé may dé xem thang tin chi tiét bién lai

BAm vao tén tai khoan > Thong tin c4 nhan dé theo ddi danh sach ho so da nop

4=\ TONG CUC DUONG BO VIET NAM .
CONG DICH VU CONG TRUC TUYEN 9 o il
A GIOITHIEU TRACUUHOSO  HUGNG DAN S DUNG

Trang chd > Danh séch hb s cta 15

Q DANH SACH HO SO CUA TOI

— M3 hd sa* Trang thai x Iy *
Mai Van Quyt Nhap Mé hd s ~ Chon trang thai xi Iy - v
Théng tin tai khoan Hign thi két qua
Danh sach h so clia 6i STT  M&hG so Dich vu cdng Cao quan giai quyét Tinh trang x( Iy
1 000.00.15.604-200602-7024 Cap dai gidy phep lai xe Téng cuc Budng bo Viét Nam Cha tigp nhan @
2 000.00.15.604-200602-7023 C&p d3i gidy phép I4i xe Téng cuc Budng bs Viét Nam Ché tiép nhan &
3 000.00.15.604-200602-7022 C3p d8i gidy phép |4i xe Téng cuc Dudng bé Viét Nam Che tigp nhan %
4 000.00.15.G04-200602-7021 C&p d3i gidy phép I4i xe Téng cuc Budng bs Viét Nam Ché tiép nhan &
5 000.00.15.604-200602-7020 C3p d8i gidy phép |4i xe Téng cuc Dudng bé Viét Nam D3 tigp nhan %
6 000.00.15.604-200602-7019 Cap dai gidy phep lai xe Téng cuc Budng bo Viét Nam Cha tigp nhan 17
7 000.00.15.G04-200602-7018 Cap d8i gidy phép |4i xe Téng cuc Duding bs Viét Nam Yéu cau bé surg
8 000.00.15.604-200602-7017 Cap dai gidy phep lai xe Téng cuc Budng bo Viét Nam Détiép nhan 17

Pong thoi, Nguoi dan nhan dugc email thdng bao nop ho so thanh cong

10



«il VinaPhone 4G 11:05 ® @ 40%0C )

Céng dich vu cong Téng cuc dudng bd Viét Nam
° no-reply 11:03

T&i Ban
Kinh gtfi Ong/Ba Mai Van Quyét!

Trang thai hd sd ctia chdi hd so '000.00.15.G04-200602-
7024' dang |a: Ban da ndp hd sd thanh cong.

Tran trong!
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